The challenges faced by academia preparing students for industry:

What we teach and what we do.

The Government are in the middle of “transforming public services (enabled by technology)” and I believe this programme (of change) is an ideal platform to address some (if not all) of the issues raised in your paper.

It has already been acknowledged that, if the Transformational Government (enabled by technology) programme is to be a success, the challenge ahead is “… not just to do ICT better, but “…to do ICT differently..”

I believe the skills, methodologies and motives of designers and developers with a background in (Engineering) Psychology/Ergonomics and Human-Computer Interaction could make that difference.  The problem is people from these disciplines are often seen as specialists, called in only to give their opinion, advice or to rubber stamp an end product, rarely are they part of the decision-making process, where executives decide which projects to fund and which should be shelved.

I would like this workshop to go beyond skills and methodologies and consider scope, motive and value.  Does HCI focus too much on computers and people (looking at outputs) rather than outcomes, i.e. what value (if any) did this product add?

I believe there is a need for some one (group) to take on the role of the “social conscience” in major change programmes such as Transformational Government and take a step back to look at the bigger picture, not just at what products are being developed, but how and why, with the ultimate goal of improving the “quality of life” (for all).

I believe this group (working in (an equal) partnership with academia, public services and (ICT) service providers) should take a leading role to realise (not just the end products) but also the associated benefits of the Transformational Government Programme.

This way, academia will gain hands-on experience of what is happening in the world of business (which would enhance/provide funding for their research as well as keep them up-to-date of the skills and knowledge required) and businesses would gain the benefit of expert advice and skills to realise their ideas and achieve their goals.

Also…

 See article by Terry Winograd in Key Process, Management, & Organisational Interactions January + February 2008

BABOK (Business Analysis Book of Knowledge (this should address some of your questions)
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